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Cancellation Policy for Nutrition Consultations 
If you are seeing Dr. Shanks, please refer to her Cancellation Policy, as it is different from mine. 

Please understand that I have spent time preparing for your appointment, and have reserved 
a significant block of time just for you. (I reserve half a day to prepare for and meet with each 
new client.) Therefore I do require a full 48 hours notice if you decide to cancel your initial 
appointment. This notice can be through a phone call to our office or to Shannan, or through 
an email directly to me (lisa@medicineandhealingarts.com). If you cancel less than 48 hours 
in advance, you will still be billed the full initial consult fee. 

For follow-up appointments, I require 24 hours notice of cancellation, either through a phone 
call or email (I prefer the email if possible). If you cancel less than 24 hours in advance, you 
will be billed for the amount of time I had planned for the appointment (generally 1 hour for 
the first follow-up and 30 minutes for further follow-up appointments. 

If you need to change your appointment to a different day instead of canceling, please let us 
know as soon as you can. Please note, I cannot change your appointment to a different day 
AFTER your appointment is already supposed to have started. This will be considered a 
cancellation, and you will be charged accordingly. 

Of course, I realize that emergencies and situations out of your control do occur, and I am 
very reasonable about working with you in these situations. 

Email Policy 
I welcome short, occasional emails for the purposes of scheduling or for asking a couple of 
quick questions with short answers. Due to the complexity and time-consuming nature of our 
work together, I am not able to send long emails with answers to multiple questions. If you 
have many questions, we should definitely address them during a follow-up appointment. 
Feel free to ask for another appointment or a coaching package if this is the case. 

A word on Healthcare Spending Accounts 
Many healthcare spending accounts are now requiring a Letter of Medical Necessity to be 
filled out by our office in order for you to receive reimbursement from your account. If you 
are planning to submit your expenses from our office to your healthcare spending account 
(including any supplements that we recommend), please bring the appropriate form from 
your place of employment into your appointment with me. This way we can fill it out together 
and maximize your chances of reimbursement. HCSA forms mailed to us after the 
appointment for us to fill out will incur a charge for completion. 
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